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Introduction 

International Humanitarian Law (IHL) is a set of rules that apply in times of armed conflict. 

These rules are aimed at protecting people by restricting the means and methods of warfare. The Red 

Cross looks to bring together academics, professors, students, and the community to discuss the 

implications of IHL and its intersect with a variety of contemporary topics and challenges. 

Objective 

As part of the mandate of the Red Cross and Red Crescent Movement and thus National 

Societies around the world, public engagement on humanitarian issues and International 

Humanitarian Law (IHL) is an important objective. This conference follows this mandate and the 

Canadian Red Cross Society’s strategic objectives by providing a space to engage the academic 

community in an impartial and neutral discussion on IHL as it relates to contemporary issues. More 

specifically, the objective of the conference was not only to educate the public and bring awareness to 

the discussion surrounding refugees and the laws of armed conflict, but also the necessity of 

engaging academics and students alike in discussions on the application of International 

Humanitarian Law and the role of the Movement in promoting and safe-guarding these laws. The 

panel discussion offered different perspectives on these themes, which deepened the understanding 

between IHL and its interaction with refugee. 

Summary 

This conference was the seventh IHL Conference in Ontario and was coordinated by the 

International Humanitarian Law Unit of the Canadian Red Cross in Ontario and through a partnership 

with the Human Rights Research and Education Centre (HRREC) at the Faculty of Law at the 

University of Ottawa. The organizing committee was also assisted by the brilliant work of the 

International Humanitarian Law Working Group in Ottawa (IHL WG – OTT). 

The conference was held in the forth floor presentation room at the Faculty of Social Science 

at the University of Ottawa. Room 4007 provided an excellent conference space to host the panel. 

There was plenty of room for the participants, tables for catering, information tables, as well as a 

raised platform at the front of the room for the panel. Sound and presentation audio-visual equipment 

was available and utilized during the conference. 

Prior to the conference the panelists and planning committee members and support staff were 

invited to a light lunch that started at 11:30am in a small board room located at the Human Rights 

Research and Education Centre. This allowed the opportunity to network and finalize items prior to 

the commencement of the conference. 

Registration was set up just outside of the presentation room and began at 12:30pm with the 

conference commencing at 1:00pm and ending at 4:00pm. An informal reception was held 

immediately following the conference from 4:00pm to 5:00pm in the same location. Light refreshments 

and food was available for the participants. 
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Additional assistance from the organizing committee through the planning and pre-conference 

phase included thematic research and reading list development, venue selection, catering and parking 

coordination, as well as event promotions, registration, and photography. Significant outreach was 

completed by Canadian Red Cross staff, including staff at the National Office, to increase attendance 

and participation. A Facebook event was also created for the conference where 78 people were 

marked as “going” and 250 people “interested” in the event. 

The conference was opened by Viviana Fernandez, Assistant Director, Human Rights 

Research and Education Centre. Ms. Fernandez provided a welcome and introduction to the 

conference and the speakers. This was followed by an ‘Introduction to IHL and How it Interacts with 

Refugees’ by Catherine Gribbin, Senior Legal Advisor, Canadian Red Cross. Each subsequent 

speaker presented: Jamie Chai Yun Liew, Nadia Abu-Zahra, Furio De Angelis, and Susan Johnson, 

followed by a final moderated discussion and answer period that was lead by Catherine Gribbin. The 

conference closed with ‘Take Aways’ from each of the speakers followed by closing remarks by 

Svetlana Ageeva, IHL Advisor, Canadian Red Cross. Please see the detailed agenda as outlined in 

Annex 2 for more information. 

Overall the conference was a large success with a diverse, well-informed panel and high 

involvement by participants during question periods. The excellent tone carried by high-level speakers 

allowed for good take-away points and concluding remarks. The objectives set out for the number of 

participants in attendance and the target audience for this conference were met. 

The venue was an excellent location to host the conference and provided easy and accessible 

access by public transportation or vehicle. 

For the first time at an IHL conference we offered participants an opportunity to complete a 

short three question survey on a tablet located at the back of the room. The tablet was available at the 

end of the conference and 18 entries were logged. One question asked, “Did you have an 

understanding of international humanitarian law prior to the presentation?” to which 16.7% indicated 

they had no prior understanding; 44.4% indicated they had some prior understanding; 38.9% 

indicated they had a good prior understanding. A second question asked, “Did the event today give 

you a better understanding of international humanitarian law?” to which 88.9% indicated yes; 11.1% 

indicated no. 

A post-conference feedback form was placed in each attendee’s registration package and was 

drafted based on the questions used from previous conferences. A breakdown of the response data 

can be found in Annex 9. 

Attendance 

There were 127 individuals registered prior to the conference using our online registration form 

on the CRCS website. This worked very well and allowed us to send registered attendees a short 

reading list prior to the conference as well as an automatic ‘Thank You’ email to confirm registration. 

The day of the conference, there were 91 attendees, including the speakers and organizers. Given 

that the conference was held at University of Ottawa in conjunction with the Human Rights Research 

and Education Centre at the Faculty of Law, the majority of the attendees were senior-level 

professionals from the Ottawa area, followed by students, including academics and community 
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members. Many of the attendees stayed after the conference for some light refreshments and an 

opportunity to engage with the guest speakers and planning committee. 

Promotion 

The event was promoted through the following conduits: 

 

Academic Council for UN Systems (ACUNS) 

Amnesty International (Canadian Section) 

Amnesty International Carleton 

Apartment 613 

Association de Droit des Affaires de l'Université d'Ottawa 

Canadian Association of International Development Professionals (CAIDP) 

Canadian Association of Refugee Lawyers 

Canadian Bar Association/Ontario Bar Association 

Canadian Centre for International Justice (CCIJ) 

Canadian Council on International Law (CCIL) 

Carleton University Arthur Kroeger College of Public Affairs 

Carleton University Department of Law and Legal Studies 

Carleton University Department of Political Science 

Carleton University Educational Students' Society 

Carleton University Global and International Studies 

Carleton University Institute of Interdisciplinary Studies 

Carleton University International Relations Society 

Carleton University Law and Legal Studies Society 

Carleton University Norman Paterson School of International Affairs 

Carleton University Political Science Society 

Carleton University School of Journalism and Communications 

Centre for International Governance Innovation (CIGI) network 

County of Carleton Law Association 

CRCS - Ottawa Branch select volunteers and staff 

CRCS ‘Insight’ E-Newsletter to delegates and international staff 

CRCS Facebook Event 

CRCS National Office staff 

CRCS ON EHL Teachers' Network 

CRCS Red Weekly e-newsletter 

CRCS Twitter (IHL/EHL, Ottawa Branch, Ontario, National) 

CRCS University Groups across Ontario 

CRCS Website/Staff 

Department of Justice War Crimes and Crimes Against Humanity Section 

Global Affairs Canada 
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Human Rights Research and Education Centre 

IHL Distribution List 

LinkedIn Personal/Professional Profiles 

OCIC 

OJEN Network 

Oxfam at Carleton 

Oxfam at the University of Ottawa 

Personal Networks and Facebook 

TOPO Revue de Science Politique  

University of Ottawa Faculty of Law 

University of Ottawa Faculty of Social Science 

University of Ottawa Global Brigades 

University of Ottawa Model United Nations Association 

University of Ottawa Pre-Law 

University of Ottawa World Vision Club 

WUSC uOttawa SRP Local Committee 

Lessons Learned 

We are continuously looking for ways to improve our conferences though attendee and 

speaker feedback and to learn from past experiences. Through continual review we are able to further 

engage audiences in interesting and thought-provoking contemporary issues facing IHL, while 

continuing to educated and bring awareness to IHL itself and the role of the Red Cross and Red 

Crescent Movement in safeguarding these vital international laws. Some notable lessons learned are 

outlined below. 

 Engage panelists as a group or through thorough one-on-one calls prior to the 

conference to ensure presentations flow and link to conference theme. 

 Contact panelists earlier and in-advance of the conference to receive and review 

presentations, as well as sending moderated questions one full week prior to the 

conference. 

 Ensure moderator is well-equipped and preferably a member of the International 

Humanitarian Law team at the Canadian Red Cross. 

 Schedule additional time for a longer question period at the end of the conference. 

 Expand IHL working group and verify involvement of current members, while also 

outlining clear expectations for conference coordination. 

 Ensure a more comprehensive debrief is scheduled with all partners following the 

conference. 

 Increase communications with organizations and groups who are promoting the 

conference in order to validate their promotions support. 
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 Explore means to highlight the organizations who make the conferences possible 

through their financial support, and encourage greater buy-in to promote attendance 

from these partners. 

 Continue to explore the use of sli.do and new innovative conference formats such as 

short presentations with an automatic presentation advance. 
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Annex 1 – Event Poster 
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Annex 2 – Agenda 
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Annex 3 – Photos 

 
Credit: Rebecca Hay 

 

 
Credit: Rebecca Hay 
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Furio De Angelis (Right), UNHCR Representative in Canada, Credit: Rebecca Hay 

 

 
Susan Johnson (Left), Deputy Secretary General and Vice President, Canadian Red Cross, Credit: Rebecca Hay 
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Catherine Gribbin, Viviana Fernandez, Susan Johnson, Jamie Chai Yun Liew, Furio De Angelis, Nadia Abu-Zahra (back left to front right), 

Credit: Rebecca Hay 

 
Refreshments 

 
Reception Items  
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Annex 4 – Speaker Biographies  
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Annex 5 – Attendee Feedback Form 
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Annex 6 – Summary of Attendee Feedback Form 
 
The feedback form for the conference was placed in each attendee’s registration folder. The 

survey was distributed to all 91 attendees. 28 attendees (31%) completed the survey. 
 
Q1: Prior to the conference, I received all the information I needed. 
 

 
 
Q2: The venue was of a high standard and was suitable for meeting the needs of this 
conference. 
 

 
 

Q3: I believe the conference was well-structured. 

 

54%

43%

4%
0% 0%

0%

10%

20%

30%

40%

50%

60%

Strongly
Agree

Agree N/A Disagree Strongly
Disagree

Question 1

71%

29%

0% 0% 0%
0%

20%

40%

60%

80%

Strongly
Agree

Agree N/A Disagree Strongly
Disagree

Question 2

64%

36%

0% 0% 0%
0%

10%

20%

30%

40%

50%

60%

70%

Strongly
Agree

Agree N/A Disagree Strongly
Disagree

Question 3



IHL Conference: Dying for a better life: refugees and the laws of armed conflict – Ottawa 2016 

 
17 

 
 

Q4: The information presented was clear and understandable. 

 

Q5: How would you rate the length of the conference? 

 

Q6: Overall, the conference was beneficial and met my expectations. 
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Q7: How did you hear about this conference? (multiple entries were, at times, including in 

each questionnaire) 

 

Question 7 

Option Q7 

Red Cross Website 11% 

OCIC Website 0% 

Faculty Member 4% 

Student Association 18% 

Other 18% 

No Answer 14% 

Email 11% 

Facebook 25% 

Twitter 0% 

Other: Norman Patterson School's Weekly List of 
Ottawa Events Circulated by Email 1 

Other: Friend 1 

SA: Anna Marie Robertson 3 

SA: uOttawa Club Supporting Red Cross 2 

Other: Colleague 1 

Other: CCCA Classifieds 1 

Other: Org team 1 
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Q8: Is there anything else you would like to share about your experience at the conference? 

 

 

 


